TRUE UNITY

To, Date: 317 Jan, 2025

The Commissioner

Department of Food Supplies & Consumer Affairs,
Govt. Of NCT of Delhi,

K-Block, Vikas Bhawan,

New Delhi —110002

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
and E-commerce Rules, 2020.

Respected Sir,

With reference to above, we are annexing herewith the followmg documents for your kind perusal.
approval, and record:

S.NO PARTICULARS PAGES |
. I Quick Reference Sheet for complete details of the Direct Selling Entity L |
2 Copy of Company KYC Documents: |
2(a) | Certificate of Incorporation 2
2(b) | Memorandum of Association 2 - 6
2(c) | Articles of Association F - 16
2(d) | MCA Master Sheet i - 18
2(e) | PAN Card A
2(f) | TAN Registration 206
2(g) | GSTIN Certificate 21 - 23
2(h) | Trade Mark Agreement 24 - 306
3 Copy of FSSAI License 21 -~ 35
4 Copy of application submitted to NCH 36 ,
5 List of Directors along with copies of their KYC documents. 3% - M
6 Board Resolution. UL
7 Self-Declaration of compliance to Consumer Protection (D]rect Selling) uy 1‘
Rules, 2021
8 Self-Declaration of compliance to E-Commerce Rules, 2020. Ly
9 Product List Yus
10 Self-Declaration of Non-Conviction, Non-Bankruptcy and of Sound Mind | Y& - LJE’—\
11 Direct Selling Contract and its annexures forming its part: |
11 (a) | Specimens of Contract Agreement with a Direct seller gy - 9% |
11 (b) | Copy of ID Card 3 '
11 (¢) | Cooling off policy for a Direct seller b6
11 (d) | Mechanism of Grievance Redressal 6l ‘
11 (e) | Compensation Plan ) §2 - G63R|

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
For M/s True Unity

Mr. Manoaj Rudabhai Rathod
(Nodal Officer) X / Encls: ZIJ:n 4R Pages in all
o35
) e 10“\*“ ‘p?“a‘\ts TRUE UNITY RETAIL PRIVATE LIMITED
Food SU9P ! 3, Consut ¢ CIN NO - U52590MH2023PTC396542
food 5“"9\\&00&?0% I 267, Samruddhi Commercial Complex, Chincholi Bunder Road, Ram Nagar,
Go:lxkas ghaweh Opposite Serenity Heights, Malad West Mumbai — 400064
Kelock Website : - https://trueunityretail.com

Email id — admin@trueunityretail.com
+91 83790 39999




To, _ TRUE UNITY Date: 31* Jan, 2025
Growth Unlimited
The Commissioner
Food Civil Supplies & Consumer Affairs Department,

Government of Karnataka,
Bengaluru.

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
and E-commerce Rules, 2020.

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval, and record:

S.NO PARTICULARS PAGES
| Quick Reference Sheet for complete details of the Direct Selling Entity 1
2 Copy of Company KYC Documents:
—~ 2(a) | Certificate of Incorporation Z
2(b) | Memorandum of Association 32 - 6
2(c) | Articles of Association G 16 |
2(d) | MCA Master Sheet T+ - 18]
2(e) | PAN Card 19
2(f) | TAN Registration 206
2(g) | GSTIN Certificate 27 - 23
2(h) | Trade Mark Agreement 2y -~ 30
3 Copy of FSSAI License Sl = "853
-4 Copy of application submitted to NCH 36
5 List of Directors along with copies of their KYC documents. S = Y
6 Board Resolution. "2 |
7 Self-Declaration of compliance to Consumer Protection (Direct Selling) Yz '
Rules, 2021
8 Self-Declaration of compliance to E-Commerce Rules, ..020 Uy
9 Product List ys
10 Self-Declaration of Non-Conviction, Non-Bankruptcy and of Sound Mind M6 - U
11 Direct Selling Contract and its annexures forming its part:
11 (a) | Specimens of Contract Agreement with a Direct seller \-\q_ - 58
- 11(b) | Copy of ID Card 5T
11 (c) | Cooling off policy for a Direct seller [ 60
11 (d) | Mechanism of Grievance Redressal | b
11 (e) | Compensation Plan - iz- - 68

Kindly acknowledge receipt in token of the acc tanwww goedd,
Thanks & Regards

For M/s True Unityj}itail Private Limited ’ 1 FEB ans B/_
TAIL s Z

Mr, Mantllj\udabhai Rath

(Nodal Officer) Qg Pages in all

TRUE UNITY RETAIL PRIVATE LIMITED
CIN NO - U52590MH2023PTC396542
Office No - 207, Samruddhi Commercial Complex, Chincholi Bunder Road, Ram Nagar,

Opposite Serenity Heights, Malad West Mumbai — 400064
Website : - https:/trueunityretail.com

Email id — admin@trueunityretail.com
+91 83790 39999




TRUE UNITY
Growth Unlimited
To, Date: 14" February, 2025
Deputy Secretary,
Food and Civil Supplies,

Department of Consumer Affairs,
Govt. of Rajasthan

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021 and E-
commerce Rules, 2020.

Respected Sir,
With reference to above, we are annexing herewith the following documents for your kind perusal, approval,
and record:
S.NO PARTICULARS PAGES
1 Quick Reference Sheet for complete details of the Direct Selling Entity 1
") 2 Copy of Company KYC Documents:
2(a) | Certificate of Incorporation &
2(b) | Memorandum of Association 2 - b |
2(c) | Articles of Association 3 - &
2(d) | MCA Master Sheet 1F - 18
2(e) | PAN Card 19
2(f) TAN Registration 20
2(g) | GSTIN Certificate 2\ - 23
2(h) | Trade Mark Agreement 24 - 30
3 Copy of FSSAI License 2 - 35
4 Copy of application submitted to NCH 26
5 List of Directors along with copies of their KYC documents. 2% - Wl
6 Board Resolution. UL
7 Self-Declaration of compliance to Consumer Protection (Direct Selling) Rules, 3
2021
8 Self-Declaration of compliance to E-Commerce Rules, 2020. , Uy
9 Product List Ly
10| Self-Declaration of Non-Conviction, Non-Bankruptcy and of Sound Mind U - N9
11 Direct Selling Contract and its annexures forming its part:
- 11(a) | Specimens of Contract Agreement with a Direct seller Y9 - DF
. 11 (b) | Copy of ID Card =9
11 (c) | Cooling off policy for a Direct seller boe
11(d) | Mechanism of Grievance Redressal 6\
11 (e) | Compensation Plan bz - 63

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
For M/s True Unity Retail Private Limited

Encls: Tegg Pagesin all

TRUE UNITY RETAIL PRIVATE LIMITED
CIN NO - U52590MH2023PTC396542
Office No - 207, Samruddhi Commercial Complex, Chincholi Bunder Road, Ram Nagar,
Opposite Serenity Heights, Malad West Mumbai — 400064

Website : - https://trueunityretail.com
Email id — admin@trueunityretail.com

+91 83790 39999




TRUE UNITY

Growth Unlimited
To, Date: 14" February, 2025

The Secretary

Food and Consumer Protection Department,
Government of Bihar,

Patna, Bihar.

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021 and E-
commerce Rules, 2020.

Respected Sir,
With reference to above, we are annexing herewith the following documents for your kind perusal, approval,
and record:
S.NO PARTICULARS - PAGES
1 Quick Reference Sheet for complete details of the Direct Selling Entity i 8
2 Copy of Company KYC Documents:
2(a) | Certificate of Incorporation 2
2(b) | Memorandum of Association 2 - 6
2(c) | Articles of Association 3 - 16
2(d) | MCA Master Sheet R - 13
2(e) PAN Card 14
2(f) TAN Registration 26
2(g) | GSTIN Certificate 2, = 23
2(h) | Trade Mark Agreement 24 - 36
3 Copy of FSSAI License oy~ 59
4 Copy of application submitted to NCH 26
5 List of Directors along with copies of their KYC documents. [k ~ |l
6 Board Resolution. o B0
7 Self-Declaration of compliance to Consumer Protection (Direct Selling) Rules, uy
2021
8 Self-Declaration of compliance to E-Commerce Rules, 2020. Uy
9 Product List LS
10 Self-Declaration of Non-Conviction, Non-Bankruptcy and of Sound Mind Y -~ 43
11 Direct Selling Contract and its annexures forming its part:
11 (a) | Specimens of Contract Agreement with a Direct seller 4gq - 58
11 (b) | Copy of ID Card 59
11 (c) | Cooling off policy for a Direct seller [&%e)
11 (d) | Mechanism of Grievance Redressal bl
11 (¢) | Compensation Plan 62 - 63

indly acknowledge receipt in token of the acceptance of the above

TRUE UNITY RETAIL PRIVATE LIMITED
CIN NO - U52590MH2023PTC396542

Encls: 7T Lr,g Pages in all

Office No - 207, Samruddhi Commercial Complex, Chincholi Bunder Road, Ram Nagar,

Opposite Serenity Heights, Malad West Mumbai — 400064
Website : - https://trueunityretail.com
Email id — admin@trueunityretail.com
+91 83790 39999




To, TRUE UNITY Date: 31 Jan, 2025

Growth Unlimited

The Under Secretary
Food Civil Supplies and Consumer Protection Department,

Gandhinagar,
Government of Gujarat.

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
and E-commerce Rules, 2020.

Respected Sir.

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval, and record:

S.NO PARTICULARS PAGES |
1 Quick Reference Sheet for complete details of the Direct Selling Entity 4 |
2 Copy of Company KYC -Documents:

. 2(a) | Certificate of Incorporation i

2(b) | Memorandum of Association Y - TG_J

2(c) | Articles of Association Y = b

2(d) | MCA Master Sheet T - \8

2(e) | PAN Card 19

2(f) | TAN Registration 20 |

2(g) | GSTIN Certificate - ZQ

2(h) | Trade Mark Agreement - 30
3 Copy of FSSAI License - 35

Copy of application submitted to NCH
List of Directors along with copies of their KYC documents.

21
24
3)
Board Resolution. -\

Self-Declaration of compliance to Consumer Protection (Direct Selling) 1\ uz ﬁ

Rules, 2021
Self-Declaration of compliance to E-Commerce Rules, 2020. Ly

O oo ||| &L

Product List U C‘Q;\
10 Self-Declaration of Non-Conviction, Non-Bankruptcy and of Sound Mind (46 - 4
11 Direct Selling Contract and its annexures forming its part: |
— 11 (a) | Specimens of Contract Agreement with a Direct seller Yq - 28
11 (b) | Copy of ID Card 59 \
11 (¢) | Cooling off policy for a Direct seller 5O |
11 (d) | Mechanism of Grievance Redressal 6! J
| 11 (e) | Compensation Plan Bl - b3 |
Kindly acknowledge receipt in token of the acceptance of the above 12—
- RS )2 |25
Thanks & Regards v
For M/s True Unity Regail Private Liya TR
)

M. Manox\abhai Rathod

(Nodal Officer)

TRUE UNITY RETAIL PRIVATE LIMITED

‘ CIN NO - U52590MH2023PTC396542
Office No - 207, Samruddhi Commercial Complex, Chincholi Bunder Road, Ram Nagar

Opposite Serenity Heights, Malad West Mumbai — 400064
Website : - https://trueunityretail.com
Email id — admin@trueunityretail.com

+91 83790 39999




® 0.0
TRUE UNITY

To, Growth Unlimited Date: 31° Jan, 2025

The Director,

Department of Food Civil Supplies and Consumer Protection,
Government of Madhya Pradesh,

Ist Floor, Vindhyachal Bhawan,

Bhopal, Madhya Pradesh — 462023

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
and E-commerce Rules, 2020.

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval, and record:

S.NO PARTICULARS PAGES |
= | Quick Refgrence Sheet for complete details of the Direct Selling Entity 1 |
2 Copy of Cofpany KYC Documents:
 2(a) | Certificate of Incorporation 2
2(b) | Memorandum of Association 2 - & |
2(c) | Artigles of Association 3 - &
2(d) | MCA Master Sheet = - 1K
2(e) | PAN Card 19
2(f) | TAN Registration 26
2(g) | GSTIN Certificate M ~ 43|
2(h) | Trade Mark Agreement o 24 - 30
3 Copy of FSSAI License gy~ 95
4 Copy of application submitted to NCH 36 _
5 List of Directors along with copies of their KYC documents. 2% - 4l
6 Board Resolution. L '
7 Self-Declaration of compliance to Consumer Protection (Direct Selling)
| - u32
ules, 2021 ;
8 Self-Declaration of compliance to E-Commerce Rules, 2020. by
9 Product List We |
10 Self-Declaration of Non-Conviction, Non-Bankruptey and of Sound Mind Yb ~ U8 |
= |1 Direct Selling Contract and its annexures forming its part: .
> 11 (a) | Specimens of Contract Agreement with a Direct seller Ly - _“_‘-l;?:
11 (b) | Copy of ID Card g ‘
11 (c) | Cooling off policy for a Direct seller 66
11(d) | Mechanism of Grievance Redressal 6l |
11 (e) | Compensation Plan b2 - b8!

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
For M/s True Unj

Mr. Manogf Rudabhai Rathod
(Nodal Officer) Encls: ;L-’-gé_‘fg’_’ Pages in all
X s

TRUE UNITY RETAIL PRIVATE LIMITED F“
CIN NO - U52590MH2023PTC396542
Office No - 207, Samruddhi Commercial Complex, Chincholi Bunder Road, Ram

AN v
Opposite Serenity Heights, Malad West Mumbai - 4000%\‘ v i & ® g ﬁ /{
Website : - https://trueunityretail.com a0t O [T
Email id — admin@trueunityretail.com o

+91 83790 39999
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o= I
1-23/1/2025-W&M Section

GOVERNMENT OF INDIA / ¥Rd SR
MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
IuiE oA, T 3R YewHE [ TEay
DEPARTMENT OF CONSUMER AFFAIRS /3UMTadl AT M
WEIGHTS AND MEASURES UNIT /@1 %1 A0 T

Krishi Bhawan, New delhi / $fi ya, 75 faw- 01
Dated /RAT®: 27/02/2025

CERTIFICATE OF REGISTRATION /4wil&0l WHaA
[Registration under Rule 27 of the Legal Metrology (Packaged Commaodities), Rules 2011]

(el Adveion (s FARA), Fram 27 & P 27 & Tea dellewm)

Certified that M/s TRUE UNITY RETAIL PRIVATE LIMITED, Gala No-207, Samruddhi Commercial Complex,
Plot No. D, Chincholi Bunder Rd, Opp Serenity Height Ivor, Maharashtra, 400064 has been registered in this office with
registration no. GOVMH/2025/1286 as Manufacturer & Packers and it's packing units as given below

Address of the Eslablishment Commodities packed

1. Gala No. 207, Samruddhi Commercial Complex, Plot No. D, Health &amp; Wellness Products
Chincholi Bunder Rd, Opp Serenity Height Ivory Property, Malad,
Mumbai, Malad West, MAHARASHTRA, MUMBAI SUBURBAN,
Mumbai — 400064

|

N grl) ¢ Qan®

(Ashutosh W
Director (Legal Metrology) / T )

Phone/g¥HTY 011-23389489
Email: dirwm-ca@nic.in

SN ST /ASHUTOSH AGARWAL

Copy to: The Controller of Legal Metrology, Govt. of Maharashtra for kind information. v, RS R / Diracior, Logal Metrol
Wmnﬂ m’lflbam W WA ﬁ’ng .
Note: ry of Gonsumer AMfairs, Food & PD
S AP (30T / Dio Consumer Affairs
1, The firm is requested to note that the registration in this office does not necessarily ccmﬁ| @#vernment of India
recognition by the Government of any of the facts stated in their application. Further the Tegistrat W"‘- New Deihi

commitment whether on the part of Government to provide foreign exchange or any-other assistance

2. In case it is desired to suspend the activities, the registration certificate may be returned to this office for cancellation

3. In case of any addition/deletion of your units please apply for revised certificate. The units should be informed about
the firm's registration number which may be required by the enforcement officials at the time of their inspection or at
the time of net content checking of samples of their product

4. For import of weighing & measuring instrument, the requirements of section 19, 22, 23 and 24 of the Legal Metrology
Act, 2009 need to be complied, before import/ sale/ putting into use of the weighing & measuring instrument.

This Certificate can be verified at 3
le [ ation/Verify ByDetailsID?Mid=1)




